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*The contents of this user manual are subject to change without prior notice to the user in order to
enhance performance of the products.
dlamlugfiaamufianainsuldsuwlasiasbiviolviglanauaionin Wadiuilsalssdnsawuaondasoaa

Karat Enterprise (Thailand) Co.,Lid.



arat
FAUCET
No. Description Quantity
A16U stazidun AUIU

1 Two-Function CoId:Start Faucet 1
Aantszuudulanaindunuugasiia Aty

2 Flexible hose 1
viagaaau

3 Adjustment bracket 1
afinlsu'ls

4 Shower head 1
Vel ke

5 Overhead shower spray 1
fAnhsuuy

6 Overhead shower pipe 1
viafdniduuy

7 Decorative cover 2
rhAsauanLe

8 Bent connector 2
1inva

9 Mounting base 1
sufiesng

10 User manual 1
Afladusn
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Installation Steps / 2lunaun1sHnRNY

1. Cleaning the water pipes and installing the eccentric connectors
AsviiANNdzaNAviatIuRENTAAAIIRGA LI UE

1.1 Before product installation, the G1/2 internal threads should already be installed, with a
center distance of 150 £ 10 mm, the center line kept horizontal and perpendicular to the
wall, and with appropriate depth, as shown in Figure 1;
fiaudndadudl misindandalu G1/2 FausaauLa? Imnm‘u umoﬁuunmo 150 £+ 10 .
WuAvnanvsiavaglunuiuauuardeanfumte uazfinnudnimiunan douanolusui 1

Note: The left side is the hot water supply pipe, and the right side is the cold water
supply pipe. Before installing the eccentric connectors, clean the impurities inside the
pipes (draining for 1-2 minutes is optimal).

WUNEILG): siughedluviatirdau duaniluviatinbu naummmmamamaaﬁuﬂ AITYINAIY
szanaduanisnaaluvia (msddantiivie 1-2 i ilanadwsiAdian)

1.2 Wrap PTFE tape counterclockwise on the G1/2 threads of both eccentric connectors,
then use an adjustable wrench to screw them into the outlets of the hot and cold water
supply pipes. Adjust their distance according to the distance between the two inlet pipes
of the faucet, and ensure they are on the same horizontal plane, as shown in Figure 2.
WumdWwuin&ed (PTFE tape) mudinuminuunden G1/2 vastasaiiiasgueiosas
mnuu‘l‘zjﬂiuuaLaaumumﬂﬂ‘tuﬁaoaanuwaomamsauuaummu Wsussaslvinseiussas
szuingviatinizhaasdan uarlvitasdaeaasagiuszunuunuaudmsu douanalugli 2

1.3 Use a level to adjust until perfectly horizontal, as shown in Figure 3.
Tadszduindsuaulduuiuaunsuysal dvusgaalugili 3

/

Picture 1 Picttire 2 Picture 3
17 1 3N 2 51U 3
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2. Installing the faucet
MIfiaavAanin

2.1 Align the decorative covers with the two eccentric connectors, then insert them onto
the connectors, as shown in Figure 4.
Jauwdasauanuavlvinseduasatiasgueaivgasanntiusinasuudacadoudavlusli 4

2.2 Align the filter gasket with the hexagonal nut hole of the faucet, then press it into
place, as shown in Figure 5. _ }
Yauwienvnsay (Filter Gasket) Tvinsefuziianundauuasianin uadinainlulviuu &9
w9 lusli 5

2.3 Align the faucet with the two eccentric connectors and connect them using the
hexagonal nuts. Tighten securely with an adjustable wrench, then adjust the
decorative covers, as shown in Figures 6 and 7.
Faundanihbinsedutasaifacguaionas uazfiandmasulanldianunndan dulv
wiuselsruatdau antiudsudhasauanuselvidausas doudaaluslil 6 uag 7

Pictli;l'e 4 Picture 5 Picture 6 Picture 7
U7 4 U 5 7 6 wn7

Karat Enterprise (Thailand) Co.,Lid.



ardat
CET

FAU

3. Installing the shower rod assembly
NMIHAAIAATIIRNNLTI

3.1 Press the sliding bracket directly onto the vertical pipe by hand, as shown in Figure 8.
ldfianadifiadninRaunduvianuinelnaase aonandlusli 8

3.2 Move the fixed base assembly of the overhead shower pipe to the lowest position,
then insert the overhead shower pipe into the lower straight pipe, as shown in Fig 9.
W@auragufinuasviadninauuuadldisunissiigs nntudauviadniidsuuuindu
viansauaT9 doudaslugalii 9

Note: Before installation, apply lubricant to the sealing gasket at the bottom. When
inserting the overhead shower pipe into the lower straight pipe, you may gently wiggle it
left and right to avoid damaging the sealing gasket.

wnawe: Aaufiadelvinnitfundaduidwmudasiuars anntfudas 9 @auviadnisuuu
whAuviaaseduae Taasansaudurha—nudniandailasduanudamasawiuda

3.3 Install the shower rod and the fixed base onto the cold-start faucet, as shown in Fig

10.
fadesndnuazgiufiaindudantissuy Cold Start douanslusil 10
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Picture 8 Picture 9 Picture 10
717 8 7U7 9 71U 10
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3.4 Mark the position of the fixed base, draw the line, drill holes, insert wall plugs, and
tlghten the fixed base, as shown in Figure 11.
vieTasnanadnlvtasgIuiia datdu L:n"imanwmta”mums'm“muuumuam’tusﬂm 11

Note: When drilling, use a cover to shield the shower faucet (especially the pipe
connection area) to prevent debris and dust from entering the faucet. '

wineme: 1auzag Asldiagdedvusnadandnid (Taawwizaesdaria) Wailasdulil
e igguiaduazaasingnaludanin

3.5 Reassemble the shower rod with the faucet and fixed base, as shown in Figure 10; tighten
the screws with an Allen wrench, as shown in the enlarged view in Figure 12.
ﬂiuna‘usnr}’InmLmnnnanumaugmumanﬂsa Fouanaluslil 10; lflszuavinmbnuduian

MWy dougasluawuenasili 12

Adjust the height and direction of the shower elbow pipe, then tighten the fixing knob.
Usuanugsnazianivuasvialaadailiivunzau udiyuiludan iy
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Picture 11 Picture 12 Picture 13
U7 11 U 12 U7 13
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4. Installing the hand shower and overhead shower

msfasnvNninfiadauasdninsuuy

4.1 Connect one end of the hose to the faucet and the other end to the hand shower, as
shown in Figure 13. . }
dagadninlaalvlaradunilsaandudaniy uazdndudandudnihiiada dousag
Tugii 13

4.2 Screw the overhead shower head into the overhead shower pipe, and check whether
the gasket is installed inside the shower head, as shown in Figure 14.
wyudadninduuunduviadninduuu uazasagauirfiavsasinagnaluidnid
wia'li duuaealugdi 14
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Usage Instructions / 38n15720%u

1. Adjusting the temperature:
nMsUsuanugi:

As shown in Figure 14, turn the right handle outward to open the water: turning the
handle to the right provides cold water, turning it to the left provides hot water, and
keeping it roughly in the middle provides mixed water.

mmﬂm 14 wnududushuanaandadanit: vyuldnmeannaglsmingy wuuldnieahaayle
1isau u,aumau‘tum'nmuononmoa uwan

2. As shown in Figure 14:
auzln 14:

(1) When the selector knob is facing upward, the overhead shower will dispense water, as
shown in Figure 15A.
damvaulsuianieaglusiuviovonadu ihagluaaanaindaiiauuy douanslusii 15A

(2) When the selector knob is facing downward, the hand shower will dispense water, as
shown in Figure 15B. . .
admnudsuianivag lusiumivainay iagluaaananndniindiadia dvusaelugili 158
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Troubleshooting Guide / afian1sunileyiin

Problem
tlagun

Low Water Flow
i luavas

Cause

tlagun
Water pressure
WA ULN

Solution

ansud’la
Increase the water pressure to between 1-5
bar. ;
Wnwsvdwinlviagszning 1-5 ung

The valve is slightly
opened.
teaiiasn

Fully open the valve to allow more water to
flow. . 3 ;
tanalvigatfialiiinluaaanunndu

Flexible shower head is
clogged
dnihaagausu

Clean the faceplate and all connection points
where limescale or debris has accumulated.
frviAmugsaIauInAminANLAzIAGaEA19 N
ATILATASUNIALARNINZNAUAR

Rain shower head is
clogged
fn1i7 Rain shower ¢u

Clean dirt and limescale from the rain shower
head and all connection points.
fFvdvanlsnnransuasynsuaasiidniiz Rain
shower uag Insan199
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Problem
eyuin

Water flows
from both the
handheld
shower and the
rain shower
head
simultaneously

ﬁwaanﬂnﬁamg
dau uayaani
fn11 Rain
Shower wsaudu

‘ Cause
teyuin

Diverter Set

Solution
38nsudAla

yaldauriani9tdniia (Diverter)

The diverter knob is not
fully turned.
1Fuilu Diverter Liga

Ensure the diverter knob is fully turned.
d5ulugduniviin Diverter Tvide

There is some dirt or
limescale stuck at the
water diverter. .
fiAnnaiarazniufion
FAULNUIIAFAUNIVUN

Remove and clean the parts, then reinstall them
in their original position.
nanawvANuraIaudI TRIF UG LALUILAN

The O-ring sealing one
side of the water
diverter is torn or has
come off from its seat
inside the faucet. _
O-ring il@mcummhmu
Tasmunilsinanania
nanaannAaludr
fian

Replace the O-ring with a new one or reinstall it
in the correct position.

aantddau O-ring Twiindalsznauld O-ring 1ain
FILUUILAN

Check the ceramic valve or water shut-off valve.
(If it cannot shut off the water properly, the
valve needs to be replaced.) ;
asadauniznfianameanadila-daun
(winligansatlainlasiasidaanunailvi)
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Care and Maintenance Instructions / dluuziintunisquauaziingesnin

e Wipe the product dry after every use to keep the chrome surface shiny and long-lasting.
asidandadariliuiinaaiondeainladou ialvifigulasdauueaan‘lal

e Clean the product and its components regularly using a clean cloth dampened with
water or mild soap to remove dirt and prevent bacteria buildup.
uuummmauamwamﬂmmLm"aﬂnsmmumauamﬁummaauaauq Wadaasuanilsnil
imghnaguaziluuvavazaudalsa

e Do not use cleaners with abrasive or corrosive substances, or any products not suitable
for chrome surfaces, as they may damage the finish.
vuladtheiifiansiansau wiandadaaidug Aviuldduias Tasdauwngasdiavinaiadin
27U

e Avoid using hard brushes, scouring pads, or sharp objects, as they can scratch the
product surface.
Wnlduseruuds dasda viadeuasian wnzasvinliAnsasdaunindaseai

e For twist-handle faucets, do not overtighten when turning off the water, as it can
damage the valve threads.
sdmsudaniiwuufianuu BiasvyudaniuiuawAull dasanagvinlitn&maacna
\la-tiain ﬁwimﬁﬂmﬂ
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Product Warranty / n1ssuilsziuduan

Products Covered Under Warranty
WanAnmeigsulsz A

e All types of faucets (e.g., basin faucet, bath faucet, sink faucet, etc.)
Aaninnilssan (Aanavadvnmin, Aanarvaluiin, Aanderd, “a41)

Faucet body: 1 year from the date of purchase
gafian: 1 1 Judousuiida

Ceramic valve (leakage warranty only): Lifetime from the date of purchase
ifiana (lnilsedunisiidu): aaanaignsldou fudousfuida

Rubber valve (leakage warranty only): 1 year from the date of purchase
N&nee (anwgdsziunsiidu): 11 dudousfuiida

Push-type and automatic faucets (complete set): 1 year from the date of purchase
fanthuuung, AamitwuudaTuidvenn: 1 1 Tudousuida

e  Flush valves and automatic flush valve sets: 1 year from the date of purchase*
Wdah, WaamdaTuddioys: 1 1 Fudousiunida*

e Other products: 1 year from the date of purchase
&udug: 1 11 TudousTuvida
(Battery lifespan is not covered under warranty regardless of product type)
(aaviunssudsyduanguasuuainainnuiaildlssnaulundasoad)

Warranty
Registration
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Product Warranty
n1ssuilszAulduan

1. The company will consider warranty claims only for products with a warranty card,
receipt, or other valid proof of purchase. The date of purchase is considered the starting
point. Products without such documentation are not eligible for warranty service.
‘]J‘i]:I'VIWQ'I‘;'m'I‘a"]Jﬂ‘iuﬂuﬁuﬂ'lLQW'luﬁuﬂ'WlllLaﬂﬂ'l‘ﬂu‘i‘].lﬂ‘iuﬂu Tuasafudu wBanangiu
nmsdadueidug Taaiuanntuda-me duiuddey usEnliaunsaiulssiudud win'lid
LNAITUINFIUAINAT

2. The warranty covers only product defects under normal usage. It does not cover
damage caused by transportation, chemical corrosion, improper maintenance, incorrect
installation, or internal blockages (e.g., drainage pipes, sanitary systems, etc.).
WaulumsiulszAuasauaquiawiziudiauaninnistdoudadindu lusiudeainu
&avngannnisuuss, miwniamuaomnmsmu msmi\ﬁm:mn"mnnmaa [(EEL R IBIEN
fnearlignig manﬁoamumuiumﬁum viatiie, sTuudganAtnaniadug

3. If a product under warranty cannot be used due to a manufacturing defect, the
company will repair or replace only the defective part or unit. The warranty does not
cover any incidental or consequential damages or costs beyond the product itself.

o winwuNRuanadlussazdszAubisnunsaldonuldduidannananuidanaiatunisuas
viEvazdanuanniaviuguasuldsuamsaziuaviadudviniu Taaausufinnauay
linsauaquivanudavnaniaaldFuaug uanwmiiaanndagud

4. For inspections, repairs, or part replacements beyond the warranty period, service fees
will apply: 300 THB per unit in Bangkok and 500 THB per unit in metropolitan areas
(VAT included, parts not included).

. nsm‘luusmmsm afanuany, Wanuagluadudvidusadaulanissulseiu NUTENAY
AnA1usnsluiangamn 300 11/%4a wasuaduama 500 1n/%4a (SINABYRAAY
wa? weifalaisuAazlug)
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Remarks
UUEILUG
e Before installation, please review the installation manual and ensure all installation
dimensions and accessory positions are correct for _proper usage. }
Aaunsfindedudnnilszian msesadauIinsinauuazsvazuavalnsaldsznaunisiaey
6199 nglanisdndaialilsszasignaasuaraiuisaladouls
e Do not use cleaning agents containing corrosive substances, acids, or other products not
suitable for chrome surfaces. Do not use hard brushes or scouring pads. Damage caused
by such cleaning methods is not covered by the warranty. . .
va”m’tﬁfnmvhmmmamﬁﬁz\huwawaamsﬁmnsf'au nsa WAAAaaiaug Avinuldduise
Tasifien viulgudseauudie wiadaada ansvinenuazanamenansaiifidunaudona
azliaglunssuilssAuludn
e The company is not responsible for any damage resulting from disassembly or removal
of the product, including related service costs.
Men¥nzasnudnslumsiufintauanudamauadfumiiinainnisaan, 3anau sube
ALTANT6199
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