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*The contents of this user manual are subject to change without prior notice to the user in
order to enhance performance of the products.
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1. The company will consider warranty claims only for products with a warranty card,
receipt, or other valid proof of purchase. The date of purchase is considered the
starting point. Products without such documentation are not eligible for warranty
service.
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2. The warranty covers only product defects under normal usage. It does not cover
damage caused by transportation, chemical corrosion, improper maintenance,
incorrect installation, or internal blockages (e.g., drainage pipes, sanitary systems,
etc.).
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3. If a product under warranty cannot be used due to a manufacturing defect, the
company will repair or replace only the defective part or unit. The warranty does not
cover any incidental or consequential damages or costs beyond the product itself.
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4. For inspections, repairs, or part replacements beyond the warranty period, service
fees will apply: 300 THB per unit in Bangkok and 500 THB per unit in metropolitan
areas (VAT included, parts not included).
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e Before installation, please review the installation manual and ensure all installation
dimensions and accessory positions are correct for proper usage.
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e Do not use cleaning agents containing corrosive substances, acids, or other products
not suitable for plating surfaces. Do not use hard brushes or scouring pads. Damage
caused by such cleaning methods is not covered by the warranty
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e The company is not responsible for any damage resulting from disassembly or
removal of the product, including related service costs.
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